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Interim Owners Union Board
Appointment of the Interim Board for Al Ghadeer Owners Union

The Annual General Assembly for the Al Ghadeer Owners 
Union was conducted on 5th June 2017. The meeting was 
beneficial for all owners to understand various updates 
on the community and the status of development-related 
items like retail and a permanent mosque.

An Interim Board of seven active and two reserve 
members was also appointed at this meeting, and they 
will be working with the developer and the owners union 
manager (Khidmah Community Management) in the best 
interest of the community. 

The active members are Ali Atta Sheikh, Ashraf Haseas, 
James O’Connor, Lorraine Prendergast, Muath Al 
Mazrooei, Nikola Antic and Neil Taylor. The reserve 
members are Jaleel Sherif and Gaia Vizzini, who will 
step in should any of the active members be unable to 
continue serving on the board. 

We thank them all for volunteering to serve on the 
Interim Board of the Al Ghadeer Owners Union and wish 
them the best for their term.

Ali Atta Sheikh James O’Connor Jaleel Sherif Lorraine Prendergast

Muath Al Mazrooei Nikola Antic Neil Taylor
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Improvements

Swimming Pool Rectification
We are pleased to announce that the rectification works of 
the three swimming pools in zones 4A, 5B and 5C in Waterfall 
community have been awarded by the developer. The works 
have commenced mid-July and are targeted to be completed 
by the end of September 2017.

Turf Renovation
We all enjoy the expansive green turf in the community, 
albeit more during the cooler months than in summer. These 
lawns need regular irrigation and maintenance, like mowing 
and weeding. In order to make them more healthy, fresh and 
strong for the cooler months to follow, this is the right season 
to undertake such major maintenance on these lawns. 
Residents will have noticed that the gardeners are going 
hard on the grass and verti-cutting the lawns with special 
equipment. All this is done to air the grass roots, which will re-
establish themselves, and to get rid of any unwanted species 
of grass in the lawns. By mid-August, residents will see a new 
lush green turf at their favorite lawns in the community.

Swimming Pool Depth Markers
The depth markings at the swimming 
pools in Al Ghadeer were done 
with painted stencil numbers and 
would fade with time. As one of 
the measures toward uplifting the 
aesthetics, these painted markings 
have been replaced with etched 
aluminum plates, which have more 
impact and are easier to maintain.

For Our Feathered Friends
With the soaring summer heat, the 
birds in Al Ghadeer have a place to 
call home and perch for a drink. As 
part of our responsibility of paying 
back to the nature in the community, 
we, in conjunction with the facilities 
management and landscaping 
teams, have installed small bird 
nests and water dispensers for our 
little feathered friends.



/ 4

Buy your Early Bird tickets today and save up to 40%
Tickets start from AED 49.50 only*

www.tasteabudhabi.com

THE CAPITAL’S FAVOURITE FOOD, 
DRINK AND MUSIC FESTIVAL 

Taste of Abu Dhabi is back with a tantalising line-up of the capital’s hottest restaurants, a fresh 
selection of local and international bands, your favourite celebrity chefs and fun cooking features 

for the whole family to enjoy! Don’t miss out, as this year is set to be tastier than ever!

RETURNS TO DU ARENA, YAS ISLAND
9 - 11 NOVEMBER 2017

*Limited time offer

Cooking Challenge

Celebrity Chefs

Entertainment Stageent Stage

VIP Loungege

Kids’ Zone
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Check-In Reminders About Community Rules

Domestic Items Dumped 
Outside Villas by Contractors

Community Management and the 
security team have observed an 
increase in the quantity of furniture, 
cardboard boxes and other household 
items abandoned by residents in the 
common areas of the community. 
This not only sets a precedent for 
others to follow but also gives a 
negative impression of the community 
to visitors and depreciates the value 
of the property. 
While it is understood that this may 
be the act of the service providers 
who are employed by residents to 
move their furniture, deliver goods 
or repair a faulty fixture in the home, 
we would like to inform residents that 
such acts of negligence on the part 
of the contractor result in additional 
expenses to the community, as it 
requires additional resources to 
remove these items. 
Should we determine the unit 
responsible for leaving such items in 
the common area, it may result in a 
substantial fine.
We request residents to instruct the 
contractors they engage to clear the 
old items, packaging and other bulky 
waste in an appropriate manner as 
you pay for the service when booking 
a delivery or repair. 
Old items or packaging material 
left behind at your property means 
the contractor you engaged has not 
rendered you full service. 
We do count on the understanding 
and support from residents in 
keeping the community at its best.

Pet Rules

Al Ghadeer is a pet friendly community, and we are looking at 
ways to make it more pet friendly. 
It has been observed that there are some pet owners or domestic 
helpers who do not follow the community rules when walking 
their pets. 
We request pet owners to always walk their pets on a short lead 
and pick up litter after pets. This promotes a safe and healthy 
environment for all residents using the community common 
areas.

Swimming Pool Rules

We at Al Ghadeer are proud of the number of pools the community 
has. While work is ongoing on the three pools in zones 4A, 5B 
and 5C, we have received feedback that not all residents follow 
community rules about using the community pools. 
The community rules are devised to ensure that all residents are 
able to derive equal and comfortable benefit from the community 
they live in. We have lifeguards at all operational swimming pools 
for the safety of residents and to ensure that the swimming pool 
rules are adhered to for the benefit of all pool users.
We ask all residents to kindly follow the instructions and guidance 
of the lifeguards when you are requested to, as these are for your 
safety and that of others. 
May it be to sign in and sign out at the pool or showering before 
you enter the pool, we count on your understanding of and 
adherence to the swimming pool rules.
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Al Ghadeer News
Credit Card Machines
We are delighted to inform all Al Ghadeer homeowners that 
we now have an option to receive service charge payment 
by credit cards. The machines are linked directly to the 
service fee account (where owners have been already 
paying by cheques or wire transfers). 

You may avail of this facility by visiting the Community 
Management office in Sabil-1 at ground floor between 9 
am and 5 pm Sunday through Thursday.

The Cabin Dubai
Convenient, Confidential  
Premium Addiction Treatment

As a part of our service to residents 
of our communities, when we find a 
potentially beneficial service, we like 
to pass on the information. Should you 
or a family member need services of 
The Cabin, it is listed below.

Have you ever wished that there was a 
way to get professional treatment for 
sensitive mental health issues, such 
as depression, anxiety or addiction – 
without anyone (including the police) 
having to know about it? 

Now there is.

The first of its kind in the United Arab 
Emirates, The Cabin Dubai offers 
effective, accessible, confidential and 
Western-accredited psychological 
services and addiction treatment for 
UAE residents and expats of all ages 
and genders. If you choose, you (or 
your loved one) can even be treated 
via Telehealth from the comfort and 
privacy of your own home, instead of 
travelling to their centre. 

Their world-class team, in partnership 
with the Dubai Community 
Development Authority, is managed 
by The Cabin Addiction Services 
Group – a leading private addiction 
treatment provider with residential 
and outpatient centres around the 
globe. To learn more, go to www.
thecabindubai.ae.

Extension to Temporary Mosque
During the holy month of Ramadan, the developer funded 
the installation of an extension to the temporary mosque 
in Al Ghadeer to accommodate more worshippers. 

A volunteer group of residents also arranged for Iftar for 
community staff out of their benevolence. It was indeed 
a true spirit of giving and sharing we experienced in Al 
Ghadeer.



/ 7

Save the Date – 7th December 2017
Middle East Association Managers 
Conference (MEAMCON)
If you are a board member, owner or community 
resident and are interested to learn more about 
the Owners Association industry in detail, Khidmah 
Owners Association Management encourages you 
to attend the Middle East Association Managers 
Conference (MEAMCON) in Dubai on 7th December 
at The Address, Dubai Marina, where you can meet 
top community management experts from all over 
the world. 

The annual gathering will feature great speakers and 
high-level educational sessions on management of 
real estate communities in Abu Dhabi, Dubai, UAE, 
GCC and beyond. Learn from local and international 

industry leaders what community management is 
all about. The conference will feature a plethora of 
opportunities to develop connections and expand 
professional networks through shared perspectives, 
experience and knowledge. A full day of programs, 
networking and workshops with breakfast and full 
five-star buffet. 

For more information or to reserve your spot, visit 
www.meamcon.com.

Community Associations Institute (CAI) Opens New Chapter in UAE 
CAI Middle East Chapter hosted its inaugural chapter 
formation event on May 17 and featured key 
players and members of the community association 
management industry in Abu 
Dhabi, Dubai and the Middle 
East. Mr. Mahmoud Al Burai, CEO 
of Dubai Real Estate Institute, 
officially opened the chapter in the 
presence of Mr. Tom Skiba, CEO 
of CAI, and Mr. Kelly Richardson, 
immediate past president of CAI.

Community Associations Institute 
(CAI), the leading international 
authority in community 
association education, governance 
and management, has opened its 
63rd CAI chapter, headquartered 
in Dubai, UAE. Known officially as 
CAI Middle East, the chapter is the 
region’s first and only professional 
association representing owners 
associations. Since 2007, the 
UAE’s real estate market has been restructured to 
accommodate new laws concerning ownership of 
jointly owned properties in the Emirate of Dubai. In 
Abu Dhabi, the law concerning owners unions is in 
effect since 1st January 2017.

CAI Middle East Chapter joins 62 CAI chapters in 

the United States, South Africa and Canada, as 
well as housing leaders in several other countries, 
including Australia, Spain and the United Kingdom. 

For more than 40 years, CAI has 
offered education and guidance 
for community association 
home owners, volunteer board 
members and businesses serving 
these communities. 

Through CAI Middle East Chapter, 
the local business community, 
community managers and 
industry partners will benefit 
from CAI resources, including 
the Institute’s comprehensive 
education and credentialing 
programs run by DREI. CAI 
Middle East Chapter will offer 
members the opportunity to 
attend educational sessions, an 
annual conference and a range of 
networking and social events.  

In addition to Jeevan D’Mello, CAI Middle East Chapter 
president, CAI Middle East Chapter’s inaugural 
committee members also include Samer Ganni 
and Kirk Watilo, LSM, PCAM – owners association 
director at Khidmah LLC. For additional information 
on the CAI Middle East Chapter, visit www.caime.me.




